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Senior UX Designer in Austin TX
Experience

CPS Energy, Senior UX Designer
Austin, TX | April 2023 - Present

Core team member for first UX initiative at CPS Energy. | focus on residential
experience, but function as a floating UX utility across a variety of teams. In
addition to full-spectrum UX design and process, | am also in charge of
building our design language system, with a high emphasis on WCAG.

Chipper, Senior UX Designer
Austin, TX | Dec 2021 - Dec 2022

As a Senior UX designer for Chipper, | was involved in the complete redesign
of the Chipper legacy app, as well as led a rebranding team that focused on
persona creation, design system creation, and a new product aesthetic. | also
led the research and design of new features, including Loan Forgiveness and
Rewards.

Zego, UX Designer
Austin, TX | Feb 2021 - Dec 2021

| was a UX designer for Zego, a subsidiary of Global Payments. | was
responsible for designing products for our resident and property
management platforms.

Mobile Doorman, Product Designer and Manager
Austin, TX | May 2019 - Feb 2021

At Mobile Doorman | was the sole UX designer, and later stepped in to
function as product manager on a new feature. In addition to designing the
Mobile Doorman product updates, | was also the product manager/UX
designer of a new tool, Lease Renewal, that was instrumental in the eventual
acquisition of the company.

General Assembly, UX Instructor
Austin, TX | January 2019 - May 2019

Instructor for the 10-week User Experience Design Immersive program
helping students to launch a career in UX design. Teach core skills and
methods that make up the entire user experience design process - from
research and ideation to information architecture, prototyping, and testing.

Anibikes, UX Designer
Austin, TX | July 2018 - May 2019

| was responsible for full-spectrum UX process implementation, with an
emphasis on app architecture and usability within COPPA.

domgriegol@gmail.com

505.459.6398

Education

University of New Mexico
Bachelor of Arts

General Assembly
UXDI Bootcamp

Skills

Design Research

Product Management

Ul Design

Storytelling/ Story Writing
User Flow Design
System Design
Prototyping

User Testing

Video Editing

Tools

Figma

Adobe lllustrator
Adobe XD

Invision

Sketch

Basic HTML/CSS
UserTesting.com
Adobe After Effects
Jira



